
Provider Number Hospital Name Address 1

350002 ST ALEXIUS MEDICAL CENTER 900 E BROADWAY

350006 TRINITY HOSPITALS 407 3RD ST SE

350011 SANFORD MEDICAL CENTER FARGO 801 BROADWAY NORTH

350015 MEDCENTER ONE 300 N 7TH ST

350019 ALTRU HOSPITAL 1200 S COLUMBIA RD

350063 P H S INDIAN HOSP AT BELCOURT-
QUENTIN N BURDICK

PO BOX 160

350064 STANDING ROCK INDIAN HEALTH
SERVICE HOSPITAL

10 NORTH RIVER ROAD

350070 ESSENTIA HEALTH-FARGO 3000 32ND AVE SOUTH

351300 TIOGA MEDICAL CENTER 810 N WELO ST

351301 MOUNTRAIL COUNTY MEDICAL
CENTER

615 6TH ST SE

351302 MCKENZIE COUNTY HEALTHCARE
SYSTEMS

516 NORTH MAIN ST

351303 GARRISON MEMORIAL HOSPITAL 407 3RD AVE SE

351307 ST ANDREWS HEALTH CENTER -
CAH

316 OHMER STREET

351309 SANFORD MAYVILLE 42 6TH AVENUE SE
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Address 2 Address 3 City State

BISMARCK ND

MINOT ND

FARGO ND

BISMARCK ND

GRAND FORKS ND

BELCOURT ND

FORT YATES ND

FARGO ND

TIOGA ND

STANLEY ND

WATFORD CITY ND

GARRISON ND

BOTTINEAU ND

MAYVILLE ND
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ZIP Code County Name Phone Number

58501 BURLEIGH 7015307000

58701 WARD 7018575000

58122 CASS 7012342000

58506 BURLEIGH 7013236000

58201 GRAND FORKS 7017805000

58316 ROLETTE 7014776111

58538 SIOUX 7018543831

58104 CASS 7013648000

58852 WILLIAMS 7016643305

58784 MOUNTRAIL 7016282424

58854 MCKENZIE 7018423000

58540 MCLEAN 7014632275

58318 BOTTINEAU 7012289300

58257 TRAILL 7017863800
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Percent of patients who reported that their nurses "Sometimes" or
"Never" communicated well.

4%

5%

3%

5%

5%

11%

Not Available

3%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that their nurses "Usually" communicated well.

21%

21%

19%

19%

23%

16%

Not Available

21%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that their nurses "Always" communicated well.

75%

74%

78%

76%

72%

73%

Not Available

76%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that their doctors "Sometimes" or "Never"
communicated well.

5%

6%

6%

4%

7%

3%

Not Available

6%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that their doctors "Usually" communicated well.

18%

19%

18%

19%

19%

15%

Not Available

21%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that their doctors "Always" communicated well.

77%

75%

76%

77%

74%

82%

Not Available

73%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that they "Sometimes" or "Never" received help as
soon as they wanted.

9%

10%

8%

8%

10%

30%

Not Available

9%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that they "Usually" received help as soon as they
wanted.

28%

25%

30%

26%

35%

30%

Not Available

32%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that they "Always" received help as soon as they
wanted.

63%

65%

62%

66%

55%

40%

Not Available

59%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that their pain was "Sometimes" or "Never" well
controlled.

6%

6%

6%

7%

8%

12%

Not Available

5%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that their pain was "Usually" well controlled.

26%

30%

27%

26%

30%

17%

Not Available

27%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that their pain was "Always" well controlled.

68%

64%

67%

67%

62%

71%

Not Available

68%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that staff "Sometimes" or "Never" explained about
medicines before giving it to them.

21%

20%

19%

18%

22%

25%

Not Available

21%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that staff "Usually" explained about medicines
before giving it to them.

22%

22%

21%

23%

20%

6%

Not Available

22%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

57%

58%

60%

59%

58%

69%

Not Available

57%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that their room and bathroom were "Sometimes" or
"Never" clean.

8%

11%

9%

6%

6%

11%

Not Available

9%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that their room and bathroom were "Usually" clean.

19%

23%

22%

21%

22%

11%

Not Available

19%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that their room and bathroom were "Always" clean.

73%

66%

69%

73%

72%

78%

Not Available

72%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that the area around their room was "Sometimes"
or "Never" quiet at night.

11%

17%

12%

12%

17%

5%

Not Available

11%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that the area around their room was "Usually" quiet
at night.

30%

39%

34%

40%

42%

17%

Not Available

33%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that the area around their room was "Always" quiet
at night.

59%

44%

54%

48%

41%

78%

Not Available

56%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that YES,they were given information about what to
do during their recovery at home.

84%

81%

85%

85%

81%

76%

Not Available

84%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported that they were not given information about what to
do during their recovery at home.

16%

19%

15%

15%

19%

24%

Not Available

16%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who gave their hospital a rating of 6 or lower on a scale from 0
(lowest) to 10 (highest).

7%

18%

7%

7%

13%

18%

Not Available

7%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0
(lowest) to 10 (highest).

22%

36%

25%

24%

33%

36%

Not Available

23%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

71%

46%

68%

69%

54%

46%

Not Available

70%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported NO,they would not recommend the hospital.

3%

8%

3%

3%

6%

12%

Not Available

2%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported YES,they would probably recommend the hospital.

18%

44%

25%

21%

42%

34%

Not Available

21%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Percent of patients who reported YES,they would definitely recommend the hospital.

79%

48%

72%

76%

52%

54%

Not Available

77%

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Number of Completed Surveys

300 or more

300 or more

300 or more

300 or more

300 or more

Between 100 and 299

Not Available

300 or more

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Survey Response Rate Percent Hospital Footnote

44%

30%

42%

36%

33%

34%

Not Available No or very few patients were eligible for the
HCAHPS survey

42%

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period
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351310 SAKAKAWEA MEDICAL CENTER -
CAH

510 8TH AVENUE NE

351311 LISBON AREA HEALTH SERVICES 905 MAIN ST

351312 NORTHWOOD DEACONESS HEALTH
CENTER

PO BOX 190

351314 JACOBSON MEMORIAL HOSPITAL &
CARE CENTER

601 EAST ST N

351315 OAKES COMMUNITY HOSPITAL 1200 N 7TH ST

351316 PRESENTATION MEDICAL CENTER 213 SECOND AVE NE

351318 CARRINGTON HEALTH CENTER PO BOX 461

351319 PEMBINA COUNTY MEMORIAL
HOSPITAL

BOX 380

351320 UNITY MEDICAL CENTER 164 W 13TH STREET

351321 WISHEK COMMUNITY HOSPITAL 1007 4TH AVE S

351322 ASHLEY MEDICAL CENTER 612 CENTER AVENUE N

351323 CAVALIER COUNTY MEMORIAL
HOSPITAL

909 2ND ST
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HAZEN ND

LISBON ND

NORTHWOOD ND

ELGIN ND

OAKES ND

ROLLA ND

CARRINGTON ND

CAVALIER ND

GRAFTON ND

WISHEK ND

ASHLEY ND

LANGDON ND
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58545 MERCER 7017482225

58054 RANSOM 7016835241

58267 GRAND FORKS 7015876060

58533 GRANT 7015842792

58474 DICKEY 7017423291

58367 ROLETTE 7014773161

58421 FOSTER 7016523141

58220 PEMBINA 7012658461

58237 WALSH 7013521620

58495 MCINTOSH 7014522326

58413 MCINTOSH 7012883433

58249 CAVALIER 7012566100
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Page 41 of 102 08/13/2012

ND Survey of Patient's Hospital Experience (HCAHPS)
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Not Available
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period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period
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351324 MERCY HOSPITAL OF VALLEY CITY 570 CHAUTAUQUA BLVD

351325 ST LUKE'S HOSPITAL 702 1ST ST SW

351327 ST ALOISIUS MEDICAL CENTER 325 E BREWSTER ST

351328 LINTON HOSPITAL - CAH 518 NORTH BROADWAY

351329 HILLSBORO MEDICAL CENTER - CAH 12 THIRD STREET SOUTH
EAST

351330 WEST RIVER REGIONAL MEDICAL
CENTER-CAH

1000 HIGHWAY 12

351332 HEART OF AMERICA MEDICAL
CENTER

800 S MAIN AVE

351334 MERCY MEDICAL CENTER 1301 15TH AVE W

351335 JAMESTOWN REGIONAL MEDICAL
CENTER

2422 20TH ST SW

351336 ST JOSEPH'S HOSPITAL & HEALTH
CENTER

30 WEST 7TH ST

Page 69 of 102 08/13/2012

ND Survey of Patient's Hospital Experience (HCAHPS)
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



VALLEY CITY ND

CROSBY ND

HARVEY ND

LINTON ND

HILLSBORO ND

HETTINGER ND

RUGBY ND

WILLISTON ND

JAMESTOWN ND

DICKINSON ND
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58072 BARNES 7018456400

58730 DIVIDE 7019656384

58341 WELLS 7013244651

58552 EMMONS 7012544511

58045 TRAILL 7016363200

58639 ADAMS 7015674561

58368 PIERCE 7017765261

58801 WILLIAMS 7017747400

58401 STUTSMAN 7012521050

58601 STARK 7014564000
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

1%

4%

4%

3%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

20%

20%

16%

17%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

79%

76%

80%

80%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

2%

3%

3%

3%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

17%

13%

15%

18%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

81%

84%

82%

79%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

4%

8%

6%

7%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

24%

24%

23%

23%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

72%

68%

71%

70%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

4%

6%

5%

5%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

21%

29%

26%

21%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

75%

65%

69%

74%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

20%

17%

19%

18%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

17%

18%

21%

22%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

63%

65%

60%

60%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

4%

12%

8%

13%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

14%

18%

18%

22%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

82%

70%

74%

65%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

3%

11%

8%

7%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

43%

34%

27%

37%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

54%

55%

65%

56%

Page 92 of 102 08/13/2012

ND Survey of Patient's Hospital Experience (HCAHPS)
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

80%

88%

84%

88%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

20%

12%

16%

12%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

7%

9%

10%

10%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

20%

24%

29%

26%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

73%

67%

61%

64%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

1%

5%

4%

7%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

25%

29%

30%

33%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

74%

66%

66%

60%
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Not Available

Not Available

Not Available

Not Available

Not Available

Not Available

Between 100 and 299

300 or more

300 or more

300 or more
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Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

Not Available Survey results are not available for this reporting
period

48%

31%

38%

34%
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